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New Book ***** Print on Demand *****The REDE model is a conceptual framework for teaching relationship-
centered communication. The REDE model applies specific skills to optimize a unique and personal connection
throughout 3 different phases of Relationship: Establishment, Development, and Engagement (i.e., REDE). It is
based on the premise that a genuine and authentic relationship is a vital therapeutic agent with the potential to
positively influence outcomes and experiences for both the patient and provider. This advanced topic guide was
designed for the self-directed learning of realtionship-centered healthcare communication using the REDE
model within The Cleveland Clinic Lerner College of Medicine (CCLCM) of Case Western Reserve University. This
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