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Amacom. Paperback. Book Condition: new. BRAND NEW, Service
Failure: The Real Reasons Employees Struggle with Customer
Service and What You Can Do About it, Jeff Toister, Customer
service goals have been articulated, messages drilled, and
incentive programs created. But many employees still deliver
lackluster service. What does it take to get them functioning as
stellar frontline representatives of the company? Rather than
offering another set of tactics for improving customer service, this
book takes a novel approach by rooting out...
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Reviews
 

This ebook may be worth a go through, and superior to other. I could comprehended every thing out of this
published e pdf. It is extremely difficult to leave it before concluding, once you begin to read the book.
--  Prof.  Damien Schuster PhD 

This pdf may be really worth a study, and much better than other. I could possibly comprehended every thing
out of this composed e ebook. You will not sense monotony at anytime of your time (that's what catalogues
are for regarding when you check with me).
- -  Elza  Gusikowski 

A high quality pdf and also the typeface used was exciting to see. it absolutely was writtern really properly
and useful. I am quickly could get a delight of looking at a composed pdf.
- -  Justina  K unze  
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